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Description
The Toronto Transit Commission (TTC) is the public transport agency responsible
for operating bus, subway, streetcar, and paratransit services in Toronto, Ontario,
Canada. As one of the most comprehensive transit systems in North America, TTC
is committed to providing safe, reliable, and efficient transit services to the residents
and visitors of Toronto.

TTC is seeking enthusiastic and motivated students or recent graduates to join our
Internship Program. This is an excellent opportunity to gain hands-on experience in
various aspects of public transportation, including operations, engineering,
customer service, administration, and more. Interns will work closely with
experienced professionals and contribute to meaningful projects that improve the
TTC service and enhance the customer experience.

Responsibilities

Assist in the planning, development, and implementation of transit projects.
Support daily operations and maintenance activities.
Conduct research and data analysis to improve service efficiency.
Participate in customer service initiatives and help address rider inquiries
and concerns.
Contribute to the development and execution of marketing and
communication campaigns.
Aid in the preparation of reports, presentations, and documentation.
Collaborate with cross-functional teams to achieve project goals.
Perform administrative duties as required.

 

Qualifications

Currently enrolled in or recently graduated from a relevant post-secondary
program (e.g., Engineering, Business Administration, Communications,
Computer Science, etc.).
Strong analytical, problem-solving, and organizational skills.
Excellent verbal and written communication skills.
Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint).
Ability to work independently and as part of a team.
Passion for public transportation and community service.
Previous experience in a related field or industry is a plus.

 

Job Benefits

Gain practical experience in a leading public transit organization.
Network with professionals and build industry connections.
Develop skills that are highly valued in the transportation and public service
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sectors.
Receive a competitive stipend for the duration of the internship.
Potential for future employment opportunities with TTC.

 

Contacts
Interested candidates should submit their resume, cover letter, and a copy of their
academic transcript . In your cover letter, please indicate your preferred
departments and why you are interested in working with TTC.

TTC is an equal opportunity employer committed to diversity and inclusion.
We encourage applications from all qualified individuals and will provide
accommodations throughout the recruitment process upon request.
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