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Nordia Internships in CA 2024 / 2025

Description

Nordia is one of Canada’s leading customer experience service providers, offering a
range of innovative solutions to help businesses succeed. We are committed to
delivering outstanding service and support across various industries, including
telecommunications, healthcare, and retail. At Nordia, we believe in fostering a
collaborative and growth-oriented environment, where employees are encouraged
to develop their skills and advance their careers.

As a Nordia Intern, you will have the opportunity to work alongside a talented and
dedicated team, gaining hands-on experience in your chosen field. You will assist in
a variety of tasks related to customer service, operations, marketing, or IT,
depending on the department in which you are placed. This internship will allow you
to apply the skills you've learned in the classroom to real-world challenges, develop
new abilities, and build a strong foundation for your professional career.

Responsibilities

¢ Support day-to-day activities within the assigned department (Customer
Service, IT, Marketing, Sales, etc.)

¢ Participate in team meetings, brainstorming sessions, and project
development.

¢ Assist in data analysis, reporting, and process improvement initiatives.

¢ Help with the creation and implementation of marketing campaigns or
customer service strategies.

¢ Provide administrative support as needed, such as managing
communications, organizing schedules, and preparing reports.

* Collaborate with cross-functional teams on various projects and initiatives.

¢ Contribute to the development of internal tools or documentation.

¢ Participate in training and professional development opportunities.

Qualifications

e Currently pursuing a post-secondary degree in Business, Marketing,
Communications, Information Technology, or a related field.

e Strong communication skills, both written and verbal.

* Ability to work collaboratively in a team-oriented environment.

* Proactive and self-motivated with a strong desire to learn.

» Strong analytical and problem-solving skills.

* Proficient in Microsoft Office Suite (Word, Excel, PowerPoint).

e Prior internship or work experience (preferred but not required).

Job Benefits
* Opportunity to gain practical experience in a leading customer experience

company.
¢ Mentorship from experienced professionals in your field.
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¢ Collaborative and dynamic work environment.

¢ Competitive compensation and potential for future employment
opportunities.

¢ Flexible work hours based on academic schedules.

¢ Access to employee development and training programs.

Contacts
Interested candidates should submit their resume and cover letter with the subject
line “Nordia Internship Application - [Your Name].”

Nordia is an equal opportunity employer and encourages applications from all

qualified individuals. We are committed to creating an inclusive and diverse
workplace.
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